(nN2Q) minpeuds mnzuosiad
va € gleuoIsajord a130]01u0ap ap I§ BONS BIINDOUOD 9P IN[NPOO BIUSISIXY
pCCLl [eids e101/ue/1Z 9p orezijeyids no Jusroed op IguMN
12hy [e3ids [e303/[] nIsawas/pnunuod rezielels no fjusrord op IpwnN
81 (LI9IpIBOURIq “QISTWIIIUT) JRI[I<NE [euosIad -
18296C 1B IPOW HUISISe/oUS)SISE -
vL Torpsut -
978 1a180 TIp ‘Teuosiad op [e10} IpwnN
8 o11ownedwod op IgUNN
9 11j098 9p JgunN
20¢ tnjed op [810) JpWAN]
9202 ILIR)IP2I0R B Q)B)IPI[BA O BPBOLISJ
Ele| (nNy/eq) a1eipeIoy
Al er103918)
pns 9IB)JOAZID 9p BOUNISOY
BAOURIJ [njopnr
9GCIE] HigIeo0 (2 YOIYHAdNS V.LNIS POD
818518C Ino
VNIJIAVO TVdIDINOA TATV.LIdS "mynyeirds earrunua g

o[eIouS3 1jeunIofu]

PZ0T -II [nssunds — HLLH INTAITISNOD 18 ALV LIALLDYV dd LI0dVd

OLLA TAI'TISNOD

STOT'TO'LO /  P69T

ST0Z:T006 OS! $002/0002Z OS]

oreutdwenjeydssmmm :gom  euldwie) jedpiunipl Inj2ads
oieujdwed|eyjds@ieisedoas jiewiy

VZTVEE' Y0 / TSE'LEEPYTO I Xvd /AL D w S -
=
P*UN ‘IVI02IN 340DIND NOYT '[VIN'DS "YIS \\

e




0 0 ) 1[EOIPOW 1US)SISE/AJU)SISE -

TOIPaW -

121180 9p (arewnIpuy
op ‘mjeor|dxa ap eaIlIRJ0
0 0 ‘aIesaIpe ap 21e)I[BpOW) mynjuaroed
- sorumydaip roJR)oadsal (B

110910 B0 pugA® Husroed ap

- 0 0 - osndop 11LZISas 9P [830} JRUMN ']
19180 UIP
. 0 : 0 - ‘(E+7+1) 11BZISSS ap [€10] JBUNN
arnsn( . '
H N rjeyseiuo)) | 918AT0ZaY | SYRNSIBRIU] | SWIUOUY REZARRIN

Ul oy

rp10yseoe [ndn gdnp ‘ToLIRZIses eareprodey ‘11l

NNIISUOD
orojurpas e[ fjueroed ap J0[11je100sE eayred urp wedionaed ap rewnN 'H

JelIues -00Ipalt In[nIBUOSISd
[npuer uy 90113 JOJLIO[BA eareaowold n IlUSd Iu‘ﬂIiOB op JegwnN 0

90130 10[)UspIoU]
goTeNUIWIP PUIALId J0}03JIP [AI[ISUO]) 31)ED roundord op JgwnN '

9sTuR BON9 9p LIgIeloy ap JeumpN H

o110 [MI[ISUOY) 9P SSTWS §oNe op JO[IZIAL BZeq UY
‘mnyends 82100npU0d 0180 3p J0[1juorad SsTWISUEL) rmsundses op JgunN 'Jd

alejrues IIJ,'B],IUI’I 11120NPU0I 2 Je}Io10s 8] "¢

0AT100dsa1 T1{E)TUN [ JE)IUes-001pat mnyeuosiod BaIRIOI0S B ‘T

Joyuoygurirede/toyustoed ©OIR)IOI0S B ']

101BD UIp OSTIUS BON 9P 9ZIAR 9P [8J0) JEWIN "D

QUT[UO 57eNSISOIU] SWIUOUE LIEZISIS 9P TRUINU ¢

AUI[UO 3],'8.118139.1111 [IBZIS3s ap [e10]) Jguumnu 7

m[n[mlds Bm),ensﬁst ©[ 91R1)SIFOIU] 1IBZISAS P [B10} JBWINU '

OOOOOOOOOOO

\aJed UIp I.I‘B'ZISQS 3p Te10} JpumN ‘gl

6

o119 MNI[ISUCY S[8 HIUNIUT 9P JBWNN 'V

"PT0TTLIE
- 20T L0 10
epeotrad Uy

lake) m{nmsuog BAJRYAIDY

o110 TAMIISUOY) e YB}AROE op Modey 11
$T0Z:T006 0S| S002:0002 OS]

oreuidwesjeydsmmm :qapy  euldwe) jedipiuniy |njeyds
oseuidwies|eyids@ielelaldas (jlews
YZT'VEE bYE0 / TSE'LEEVPTO P X4 /3L
74N ‘AVI00IN JHODINS NOY3 "TVW'DS '¥LS




©121001IN eusjdl frorwrS DI
on4 [OI[ISU0)) I8)91038

. R 5 ‘umooa,ul
UBLIdLL y rwu surN P
yo’ia .‘; . u It H 3k
9117 NIJISE0) 9JUIPasal
30 Mgy OV MHITOD FIpteid

BIBIIURS BOJRIIUN
- - - - - urp Teuosiad ap 111030780 9)Je -
myneds

- - - - - eriensiurwIpe uIp feuosiad -

Iejrues-0o1paw [euosiad

21015908 18 [[e39] HuruazaIdal
- - - - - nes uojgurirede ‘fjuaroed A
:1091qNS B0 PUBAE
0 1§ IejIUEs -0oIpawl [neuosiad op
- - - - osndap 1I8ZISIS 9P [B10} JRWNN '€
riusroed op J[ijeroose
- - - - op asndop 1IRZISas op IRWNN ‘7
(L21pIBoURIq
- - - - - ‘QISTWLIuT) Jelixne [euosiad -

I[eOTPOW 1US)SISB/A)USISISE -

107pOU -

- - = - - IOTIIOIAISS BOIBUOHIPUOD (q

ayelds erjensmurwpe -

(1I21pIROURIq)
- - - - ‘QISTULILJUT) JeI[IXne [euosiad -

S$T0Z:T006 OSI §00Z:000Z¢ OS/

oreuidwesjeydsmmm iqopy  euldwig) [edpiuniAl |njelids 701,

oleujdwied|eijds@ieiieiardas jleuy

b2TYEE'YPZ0 / TSE'LEE VY20t XV4 /3L B, B
P 4N ‘AVI0DIN FHODIND NOYH3 *(VIN'OS "HIS R -

R







TeaTds 1303 /UB/ENUTIUOD
12v¥% axezTTelTds no TjusToed 9p IEUMN
(T TPaROURI]
LLT ‘9I9TWIATIUT) IeTTTRNe Teuosiad -
TTROTPSW TJUS]ISTSE/DIUD]STSE -

68¢
TOoTpsw -

cL
9180 UuTp ‘Teuocsiad 9p T30} IEPWNN

YA
8 9jusuTlaedwod 8p Jeumpy
5 TT309S ¥p Iewny
Tanzed 8p Tel101 Ieumpy

4013
TTIR]TPOIOR ® 93B]TIPTTRA SpP BPROTISG

9¢0¢

nN/e 9IR3TPaID

e (nN/®a) 3TPaI0Y
eTI0bajze)d

AT
ax1e3T0AZOD 9P eauntbey

pns
nispn
rAOURIJ L
TTAR]TTEOOT T® YOI¥HANS YINYIS POD

9GCIET
Ind

8T8GV8¢C
Tnnie3Tds esatumusqg

UYNIdWYO TYdIDINAW TATYLILS

oTeI2USb TTIRPWIOIUI °I

I TnIjssusg
eutdue) TedTOTULKW
inTe3tds Te OT3E TNTTTSUCD
o3B3 TATIOR jIodEy

¥20Z'LO" M’/&Q’?’/ N

1 "3 7 . * DH
%EUEW
Jeqoxdy
STOZTTOO6 OS! S00Z:0002Z OSI
os-eurduwesjeltds -manm :qasn euiduwe)d jedidiunial jnjeiids

osreulduuesierids@iee1s.4das tewy
PZIPEEPYPZO / TSELEE PPTO 2 XV /13L w S —
P MN ‘3YIODIN IHODIND NOUI “FYIN'DS "HLS 3 /(——’/




Sp ©SITISJO ‘SIESSIpE SpP 93EBITTEpPOu)
TnTnjuetoed xoTtanideap eaxejzoedsex (e

1309Tqo BO pueser TiuaToed
op osndep TIPZISSS Sp TR0 Ieumpy °T

:9IeD UTP ‘(E£+2+T) TIRZTSSS 9p TRI0F IBumN

T T

aT3Tasn(
uT TUNT3O¥

TT3e3S93U0D

23eATOZOY||e3ea3sThoTuT||swTUOUY TIRZTSOS

rexojseoe Tndry ednp ‘xoTTaeztises eeaejrodey TII

TNTNTTTSUOD ©T33UTp8es
0 eT T3usToed ep xoTTTIRTOOSE kojaed utrp taedrorixed 8p IeumN ‘H
Ie3TUES-ODTpaw TnTnieuosiad
0 Tnpuex uT 90T3® IOoTTIOTeA ePaxeacwoxd nijued TUNTIO® 8P IPWNN ‘D
90T]® IOT9]USPTOUT
0 BOIPNUTWTIP PUTATId I0309ITP TNTTTSUO) ax3ed Tasundoxad op IeunN 4
I 9STWS ®OT1S 9P TIBIRIOY 9P JewnN I
DT3® TNTITTSUOD Op ©STWe ©OTI® 9P 10Y /IO[SZTAR BZEBQ UT ‘Tninieltds
T P9I9DNPUOD 911D 9p JoTT3usled osTwsuexl tansundsex 9p IeunN °d
0 9IB]TURS TTARQTUN TTISONPUOD BSILITOTTOS BT €
aaT30adssax
0 TT3E3TUN TB JIB]TURS-ODTpaW TnynTeuosisd eaIelTOTTOS BT 'Z
0 ToTTIO3RUTAIIRdR /I0TTAUSTORd POIR]TOTTOS ©T °T
0 19IPD UTPp ‘©STWwe BOT1® Op 9ZTAP 9P [e303 JPUMN D
0 SUTTUO ©3PI1STHOIUT SWTUOUR TIRZTISSS SP Jeunu °¢
0 SUTTUO ©3eI3STHBIUT TIALZTSSS Sp TE301 IeUuMU °Z
ninie3tds
T eanjexlstbex el 93e13STHOIUT TIERZTSSS 9P TEI0] Ieumu '
I 19IPD UTP ‘TIBZTSSS Sp Te303 Jeumy ‘g
(Zb OT18 TNIOTTTSUOD ST TITUNIJUT Sp IJeumN 'V
\

I TNIISHNAS epeoTaad ur

|| 0739 TOTNTITSUOD BO1BITATIOY

OT3® TNINTITISUOCD T ©3e1TATIOR op 1xodey "II

(nN/ea) Tornre3lTds
ninreuosaad e ereuorsayoxd sTbhoToluosp
a Sp IS BOT3® BITNPUOD 8P TOTNPOD BIUSISTXH

Teatds Tej03/ue/TZ
vZZLT op @xezTTe3Tds NO TjuaToed op Ieumpn




esxy/uey A L

d0 Ie38I108S

1TWOO03UT
/ v
SNTIBW eanT- IC
9]UTpsSsaiadg
BIR}TUES
0 r93elTun uTp Teuosaad 8p TTIOHS3IED 83TE -
0 TaTnTeatds eT3IRIJSTUTWPR UTP Teuosiad -
0 Ie3Tues-ooTpauw Teuosaad -
eI031Ss90® TP TTEbST
0 T-uejuszaxdex nes Txojeurtixede ‘tiustoed -
1309Tqns
BD pueA® TS IR]TURS-ODTpaw TnTeuosxad
0 op osndep TILZTISOS ©p TRI0} JeumN ‘¢
Taustoed °p
®-TTleTOOS®E °9p osndep TaAPZTISSS op IJeuny °
0 FraeT r ! 14
(TasTpaedurIq
0 /9I9TWITIUT) JIeTTIXne Teuosaad -
TTeOTPaW TIUS]ISTSE/93Ud3STSe -
0
TOTpsw -
0
tex13ed0 °p ‘Tratltabutr/eTeOTpPAOW
0 IOTTITOTAISS BOIRUOTITPUOD (q
Ifﬁ 41' II || ninre3tds eT1eIISTUTWPR -
(TxoTpIROURI]
- . - /9I9TWATIUT) IeTTTXne Teuosxad -
TTeOTPSW T3US]STSE/93U93STSe -
ToTpsw -
‘[ -

i9I3e0 °op (oxPWNIPUT Op ‘TTIEOTTdAX® (a







‘|eqJan sao04d [njuazaud 1e1vydul 3504 e aued nuyuad 1daig

L ZA 8¢ z € VNIdIAVD TVdIDINNW TNTVLIdS-Hd
gom SIS gam SIS
nN eqnideyj njejeues injniaisiuly je aiidniodijue injnjiqesuodsal 1jieiodel es 13140Q "0T
9LT (474 4 0 VNIdINYD TVdIDINNIA TNTVLIdS-Hd
CE SINS gqam SINS
nN eqg $9]UDISISE NEeS 1DIpawW 3438d 3p IIjudle nes lueq JedIjos ne-SIA 6
LE 9 T N ES VNIdIAVD TVdIDINNIA TNTVLIdS-Hd
oM SIS aaM SIS
nN eq $94eusa)xa ednp eung 1ew 23S 9}elLUES 3P BIJSEOABBUWIND B3JRIS '8
6€ 1T 6€T T€E VNIdAYD TVdIDINNW TNTV1IdS-Hd
CEANY SIS 9eM SIS
nN eqg élends 3sade e| 9zajeuy as es ajeidosde sueosiad 1sun epuewodail liy £
14% 6 YET Ve VNIdIVD TVdIDINNIA TNTVLIdS-Hd
oM SIAS 9oM SIS
nN en # JURWERARI 1§ 2RRseUARIR BI R4 N2 R4B1 HaeANdxR dwid 13y "9
99 (44 69 6 LT 4 9T 8 VNIdINYD TVdIDINNIA TNTVLIdS-Hd
gom SINS qam SINS CEAN SNS EETN SWS
Jwnjjnw aueo4 Hwnyn jwn}nwanN Jwnjjnwau ajieoy é9[eaipaw Joja3jud)sise easedijduwi IS BdRAIDE 9P 1i93UNS Jwnijnw ap 1) °§
ST ot LT 6 VNIdINYD TVdIDINNIN TNTV.LIdS-Hd
9aM SINS aam SINS
nN eqg éaJejiues djelialew e nes ajuawedipaw ljesedwind Bs 910A3U 1504 Y b
19 €C 00T 6T 14 € (53 14 VNIdINVD TVdIDINNIA TNTVLIdS-Hd
a7 SWS gam SINS CE SINS goM SINS
Jwnjnw aueo4 JHwnynp JwNnwap Jwin}nwiau axeoy élends uip eruajeins ap 1393uns Jwnjinw ap je) '
89 8¢ L9 ot TC 9 r 8 VNIdINYD TVdIDINNIA TNTV.LIdS-Hd
goM SIS BEIY SINS LAWY SIS asm SIS
Jwin}nw ayeo4 Hwnyn Hwn)nwan Jwn}jnwiau axeoy éinnoipaw easedidwi 1$ eale}IAIOR Bp 1393UNS Jwnijnw ap 1e) '
98 144 08 (5 TC L TC T VNIdINYD TVdIDINNIA TNTVLIdS-Hd
9°oM SINS gam SIAS EEIY SINS qoMm SIS
Jwinynw aueo4 nwnyn HwnjjnwaN jwnjjnwau apeo4 élends ap 9111940 djedIpawW JIDIAIIS 3P 1§dIUNS JBwniinw ap 18 '
$z0g 3uenuel 13uaoed 3oeqpasy) WSIURIBA

‘20z auenuel l1unj juaiaje o1'A0T ejep ad a3esisiSauul Jojjuaided e 313oejSIIeS IP JO[JRUOIISIYD BZIjeuUe. -

: 9J21e03RWLIN 11131EGZAP Sshdns 150§ Ny
2113 IN|N1jisu0) e nIdN| 3p 133UIPas |nJped Ul Jeldydu] TygdIA S300dd

B e T - 2 Ry e e e e 2

a3l A8 W T RE TR TR A . T CF S

e g s T g R S G RS R MRS AT SR X E AT AR
W TR TR S S LTS TSRO T 2T S TTRERAL
BrTRANNE TIHBW TICOIREN BIRSCSRITAES FRCORETE T W AR TSRS T RS

ezl vz er >

SN S B

= ciz I E ¥ LA

Er3geraicies

<>

T AN 18 b g

™
e T pwe wewwEN S

UNIdWY D TVdIDINN N WLidS |

M,. eed &..MW,\») W

SRLP-23




| i

B



‘[eqJan sao0ud |n1uazaud je1aydul 1504 e a1ed nijuad 1daig

2144 (43 TC C VNIdINVD TVdIDINAW TNTVLIdS-Hd
M| SIS M SINS
nN eq| [njeuosiad 213e3 ap lijesuadwodal op undi} 93| nes lueq 3e3idljos ne-s 1A edeq '8
99 (0)% v0¢C 144 VNIdINVD TVdIDINNW TNTVL1IdS-Hd
@PM] SINS R SINS
nN eg §3Jeua1%a BANp BUNQ JEW 3153 91EIEUES P PIISEOABIUWIND BAIE)S *L
9L (0)% €6T 14 VNIdWVD TVdIDINNIA TNTVLIdS-Hd
P SINS BPM| SINS
nN eq ¢lends 3sade e 9zajel} as es ajerdoide aueosiad 1dun epuewodal 1y ‘9
VL ot S6T ST VNIdIAVD TVdIDINNW TNTVYLIdS-Hd
PM] SINS PM] SINS
nN eq éiuawejeuy i1$ o1asouselp ej aJiaud nd asepd niedijdxe ywud 1y 'S
88 ST L8 1T 8¢ T 9s 6 VNIdJWVD TVdIDINNIA TNTVLIdS-Hd
M| SINS 92| SNS M| SNS Pm| SINS
Jwin}nw aueod NNl Hwnjnwan JwN}nwau deo ¢ledipaw injnjeuosiad ealedrjdwi 1S B3JRHAIE 3P JWNi{NwW 1393UNS *H
vee 123 St € VNIdIAIVD TVdIDINNA TNTVLIdS-Hd
goM] SNS 9OM] SINS
nN eq é9Jejiues SjerajewW d3|e Nes ajuswedipaw jeiedwind es al10A3U 150} Y °E
LL 8T SET TT 9z 4 TE L VNIdIANVD TVdIDINNW TNTVLIdS-Hd
_ Hwn}jnw aueo4 u_EE_:S__ u_EE_:EwZ_ HwN}NWau 3j1eo04 é1ends uip eluajesnd ap ywnjnw 1jsjung W_
SL 9t 0Tt 6 8¢ 14 i (4 VNIdIAVD TVdIDINNW TNTVLIdS-Hd
oM SINIS =M SINIS qam SINIS qom SINIS
Jwnynw aueo4 nwnynAl Hwnjnwan JwN}Nwau 3}eo4 élends op 2114950 3|E2IPaW JIDIAIDS P JWnjjnw 133uns 'T

‘g0z 2uenIgey llun| ualaje os Ao elep ad ajeuisidauul Jojiuaided e a13oejSIIes ap JO[3JeuolIsayd ezijeue -
: 9]2Je03RWLN 11191eZaP ISNdNS 1504 Ny
"2133 IN|NIJISUOD B NJON| 3P 193UIP3S [NIPED Ul JeIBYIUL TYFYIA $II0Yd

A LLDI T KCIEIAT CDIS | P T IS ETCICI IS A

e W s X Al e T g w8 TR T T f S, A icieaavr > il iAiraia g IrrIw-azcle
CHF ARSI FCI AR G Y AR Y CI S CEED R B RE RS AT DAy

T BRI TSI S R TE T LET T I T ICT A SRR E % .
R W IO AMMCESIAAES AR WA DS SRS U = ﬁ

<Z_n:2<o VAIDINAN TNTTVLIES »

¢

S i

f S oo N g R
"

ST s aeN SN

N







‘|eqdan sad0.d [njuazaud Jeidyoui 3504 e aJed nijuad 3daiq

1ST TC ot 0 VNIdWVD TVdIDINNW TNV LIdS-Hd

M| SIS M| SINS
nN eg _J_NCOthQ 941ed 9p __wmm:wQEOuwu op _usn_u 9}je nes jueq 31e}dijos ne-s In edeq ‘g |

514 9 8TT ST VNIdINVD TVdIDINAN TNTVLIdS-Hd
aam| SIS am] SINS

nm PN iRIPHIRYR si:_a RIINA [RIT AR ARIRIRS AN RINSRNARRANIND BRAIRIC °f

(4] g 60T 8T VNIdINVD TVdIDINNIA TNTVLIdS-Hd
gaMm] SINS PM] SIS

nN eq élends 1saoe e| azajesy as es ajeidoude sueossad 1un epuewodal iy ‘9

8S €T LE € 0€ € 9 8 VNIdIANIYD TVdIDINNIN TNTVLIdS-Hd
PMm| SIS PM[ SIS

nN eqg éluawejeay 15 oipsoudelp ej asiaud nd asepd njesrjdxa ywnd 1y °g

89 €T LE € (01 € 9€ 3 VNIdIAVD TVdIDINNN 1NTVLIdS-Hd
M| SIS PM] SINS R SWS| 9PM] SIS

Hwn3nw apeoy NwnnAl | Jwn}nwspN Jwnjnwau apeoy éleaipaw Injnjeuosiad easedijdwi 1S eaje}lAIldE 3p Jwinijnw 1ivjuns

SYT €T 9T 14 VYNIdIAIYD TVdIDINNIN TNTVLIdS-Hd
PM] SIS M| SINS

nN eqg ¢éalellues ajeLiajew dlje nes ajuswedipaw ijesedwind BS 310A3U 1504 Y °E

9s T 69 0T €T T EZ S VNIdIAVYD TYdIDINNIN TNTVYLIdS-Hd

Jwnjnw apeo4 a_EE_:S__ :EE_:Emz_ JHWN}NWau aJeoH élends uip eiuajesnd ap ywnjjnw 1jauns 'z

9S 1529 144 8 8¢ T €€ T VNIdINYD TVdIDINNIA TNTVLIdS-Hd
aw>>_ SINS LR SINS nes_ SIS CE SINS

Jwn}nw ayeo4 nwnmng JHwnjjnwapN JWnN}NwWau aJeoy ¢élends ap 9114940 djed1paW 3|IDIAISS AP HWNjjnw 13N T

‘Yg0z @1ew nunj jualsse juaned yoeqpasy) wsiuedsw -01'A0S elep ad 21e.3sigaaul Joji3uaied e a130eySiies ap JOjSJBUOIISAYD ezijeue -

: 9joJe0)RWLIN 1119}RGZaP ISNdNS 150} Ny
*2133 INNIJISUOD B NJON| 3P 19JUIP3S [NIPED Ul JRIBYdUL TYaYIA SID0Hd

AT EADRE T ELIEIATE EDIA PP B LI EICI IR PSS

Corn gl S W T g R g RS . T OF S
- . el KA W g MR 3 N S D TR R M T e S

Sggereeszs
WL TRIEE BT S S W LAEE TR T PO SRR
BTRXEPA TR IO TIENE ATRCRER AT SRCORETE T WA SRS kRS

e=xazckvazer>

DI\l S -

T CERT> I 2 M NS

g szcis

.

T N RN T S

L
£

LT e .1)»/1

VNIdWYD TVdIOINAW 1NTVLIdS |

cevsenans % %\\.% N £ \h.()d/







*|equaA sa004d |njuazaud jeraydui 3504 e aJed nijuad 1dauqg

9sT 9C 0T re VNIdINVD TVdIDINNN TNTVLIdS-Hd
am| SINS 9aM] SINS
nN eq| |njeuosiad a13e3 ap njesuadwodal ap Lndi} 33je nes lueq 3edI|0S ne-s Ia eaeq 'g
144 € €CT LT VNIV TVdIDINNIA TNTVLIdS-Hd
9om| SINS M| SIS
nN mﬂ wwum_.:mwuxw MEST m—._:nm “NE 93s° wawahm-:mm UT nm‘_ammo>mw=_.==1 qumum r
514 S 1Z4" S¢ VNIV TVdIDINNIA TNTV.LIdS-Hd
9am| SINS qaM] SINIS
nN eq éleuds 3sade e] 9zajel as es ajerdosde sueosiad 19un epuewodai liy 9
Ly 9 (x4 % [ {4 VNIdIAVD TVdIDINNN TNTVLIdS-Hd
PM| SINS PM] SINS
nN eq éluaweiedy 1S o13souseip ej aJiaud nd asep njesndxe pwnd 1y g
29 T 514 6 9z € 1€ 14 VNIdINVD TVdIDINNN TNTVLIdS-Hd
9aM] SINS 92M SINS gam] SIS gom] SINS
HWwn}nw dHeoy nwnynl JwN}nwapn Jwnjnwau aueod| é|edipaw injnjeuossad easedtjdwi 1S ed1RIAIIDE 9P HWnjnw 1id1uNs P
8T 8¢ 6T 4 VNIdIAVD TVdIDINNW TNTVLIdS-Hd
PM] SINS 9IM] SINS
nN eqg éadejiues 9jeLialew d3je nes djuawiedipaw ljeredwind es a10A3U 350} Y °E
¥9 LT S9 T LT T TC 4 VNIdINVD TVdIDINNA TNV LIdS-Hd
_ Jwnjjnw ayeo4 u_Esu_zs__ H_E:u_szz_ jwn}jnwau ajJeo4 élends uip eluajeund ap jwnjjnw 1ja3uns ‘'z
89 ST 6t L 14 4 14 L VNIdINVD TVdIDINN TNTVLIdS-Hd
qom SINS CE/Y SIS qam SNS PLm SINS
Jwn}nw apeoy nwnyn HwnynwaN JWN}NWau 34eo4 é[e3ds ap 9311340 d|edIpawW JJIIDIAISS P Jwnjnw 1i133uns T

20z 3lj1ide 1iunj ejualaje ‘iuaided yoeqpasy wsiuedsw oJAog-elep ad a3eisigalul ‘Jojiuaioed e a130eS13eS ap J0[3IeUOIS3YD BZIjeUR -

: 9j9Je0ljeuln 1U33eqzap asndns 1504 ny
"2[33 IN[NIJISUOD B NJON| 3P 1I9IUIPSS [NJPed Ul 3eIdydul TYEYIA SID0Nd

LTI IR D

N =g W P ST epp

a1l L e >

R CEIT>IRINIEAN FrEy TRy aieg

T MR S

B I e e L T e > e )
WEE TR BB EC S ST LSS TR T DA SRR
BRSNS TR TACOTIEN EIMCSIITAES CACOMIE WA S TS

ST RN

P e g AN

DN S B







_\
_,m..,u:\yrcr MUNICIPAL CAMPINA

)/u!!... g

h.\ «.ﬂ @ AR . SCS NN E OIS S ISR R DI CCRE A E . S T <E
WJ.‘u M .I%’ 4 g NEE U S FEEAIC z OB A IR IR EE D, S PR RE TR IR N K IR
e T Cr et i mEEr s it s e o e

Ervrawiiz

e e e Sgpitmaliual NMuanmicipmal ChArvre»im o NAL G > = NArNAr s o g e E I e g e

LICE IRIECACIEI P IRERECI T IIECD BICICN K, 2 AP, G

PROCES VERBAL incheiat in cadrul sedintei de lucru a Consiliului Etic.
Au fost supuse dezbaterii urmatoarele :
- analiza chestionarelor de satisfactie a pacientilor, inregistrate pe data.gov.ro- mecanism feedback pacient, aferenta lunii mai 2024;
1. Sunteti multumit de serviciile medicale oferite de spital? Foarte nemultumit |Nemultumit Multumit |Foarte multumit
SMs Web |sms Web Sms [web SMS  |Web
PH-SPITALUL MUNICIPAL CAMPINA 11 33 i 28 8 44 13 56
_N. Sunteti multumit de curdtenia din spital? Foarte nemultumit _Zm.:::_::: __<__.__E3# _mom:m multumit _
PH-SPITALUL MUNICIPAL CAMPINA S5 23 1. 13 10 69 14 56
3. A fost nevoie sa cumpdrati medicamente sau alte materiale sanitare? Da Nu
SMS [web SMS Jweb ,
PH-SPITALUL MUNICIPAL CAMPINA 4 16 23 145
4. Sunteti multumit de activitatea si implicarea personalului medical? Foarte nemultumit |Nemultumit Multumit |Foarte multumit
LIME] Twel 133 Jwiel 3ivi3 Tuveu 31013 |
PH-SPITALUL MUNICIPAL CAMPINA 8 36 3 30 3 37 13 58
5. Ati primit explicatii clare cu privire la diagnostic si tratament? Da Nu
SMS [web SMS Jweb
PH-SPITALUL MUNICIPAL CAMPINA 8 36 3 30 3 37 13 58
6. Ati recomanda unei persoane apropiate sa se trateze la acest spital? |Da Nu |
SMs [web SMs Jweb
PH-SPITALUL MUNICIPAL CAMPINA 18 109 6 52
7. Starea dumneavoastra de sdanatate este mai buna dupi externare? |Da Nu
SMS web [sms [web
PH-SPITALUL MUNICIPAL CAMPINA 15 118 6 43
8. Dacd vi s-au solicitat bani sau alte tipuri de recompensatii de citre personalul |Da Nu
SMS [web sSMs_ [web
PH-SPITALUL MUNICIPAL CAMPINA 0 10 21 151
Drept pentru care a fost incheiat prezentul proces verbal.







SPITA

”lln.."nu ,&n& WAL S N IS E OIS CSITICE I RTE DT LM, S R <
.\l%l, HRER . S DLz OIZBA I RSN, S OR AR R I
Errm il secrenmrimt@ s pitailacm i . ec

Sgritmmlical NAAxrmrxicigraal < Soragp»iryza AL I = A AAr A 55 g Bt e s s g B w S e
PROCES VERBAL incheiat in cadrul sedintei de lucru a Consiliului Etic.
Au fost supuse dezbaterii urmatoarele :
- analiza chestionarelor de satisfactie a pacientilor, inregistrate pe data.gov.ro- mecanism feedback pacient, aferenta lu nie 2024;
|1. sunteti multumit de serviciile medicale oferite de spital? Foarte nemultumit Nemultumit Multumit Foarte multumit
SMS Web SMS | Web SMS Web SMS _<<mc
PH-SPITALUL MUNICIPAL CAMPINA 8 39 2 32 5 68 15 61
W. Sunteti multumit de curatenia din spital? |Foarte nemultumit _Zm-::__..::_# Multumit dmom_.nm multumit 1_
PH-SPITALUL MUNICIPAL CAMPINA 2 28 2 14 10 100 13 58
3. A fost nevoie sd cumpadrati medicamente sau alte materiale sanitare? Da Nu
SMS [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 3 38 23 161
4. Sunteti multumit de activitatea si implicarea personalului medical? Foarte nemultumit Nemultumit Multumit |Foarte multumit
3ivi3 _ el |3iv13 _ el i3 el SIS el
PH-SPITALUL MUNICIPAL CAMPINA 4 41 1 36 6 58 14 65
5. Ati primit explicatii clare cu privire la diagnostic si tratament? Da Nu
SMS Jweb SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 20 142 5 58
6. Ati recomanda unei persoane apropiate sa se trateze la acest spital? Da Nu
SMS [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 21 137 4 63
7. Starea dumneavoastra de sanatate este mai buna dupa externare? Da |Nu
SMS [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 21 150 4 50
8. Daci vi s-au solicitat bani sau alte tipuri de recompensatii de citre personalul |Da Nu
SMS Jweb SMS |web
PH-SPITALUL MUNICIPAL CAMPINA 3 10 21 188

_b:wun pentru care a fost incheiat prezentul proces verbal. _ _ _ ;
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PROCES VERBAL incheiat in cadrul sedintei de lucru a Consiliului Etic.
Au fost supuse dezbaterii urmatoarele :
- analiza chestionarelor de satisfactie a pacientilor, inregistrate pe data.gov.ro- mecanism feedback pacient, aferenta lunii iulie 2024;
1. Sunteti multumit de serviciile medicale oferite de spital? Foarte nemultumit |Nemultumit Multumit Foarte multumit
sMs Web sMs Web sMs Web sMs  |web
PH-SPITALUL MUNICIPAL CAMPINA 5 9 2 5 4 8 3 12
Fm::nmﬁ multumit de curitenia din spital? Foarte nemultumit _ZmE:_EB: __<_:_n:3= Foarte multumit I_
PH-SPITALUL MUNICIPAL CAMPINA 3 4 0 3 6 14 4 13
3. A fost nevoie sd cumpirati medicamente sau alte materiale sanitare? Da Nu
SMs [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 3 7 9 27
4. Sunteti multumit de activitatea si implicarea personalului medical? Foarte nemultumit Nemultumit I Multumit . Egarte multnmit
SMS [Web [sms |web SMS {web Isms [web
PH-SPITALUL MUNICIPAL CAMPINA 6 7 0 5 3 10 3 12
5. Ati primit explicatii clare cu privire la diagnostic si tratament? Da Nu
|sms [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 9 26 2 8
6. Ati recomanda unei persoane apropiate si se trateze la acest spital? Da Nu
SMS [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 6 24 5 10
7. Starea dumneavoastra de sindtate este mai buni dup3 externare? Da Nu
SMS [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 9 25 2 9
8. Dacd vi s-au solicitat bani sau alte tipuri de recompensatii de catre personalul |Da Nu
SMS [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 1 2 9 31
Drept pentru care a fost incheiat prezentul proces verbal.
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PROCES VERBAL incheiat in cadrul sedintei de lucru a Consiliului Etic.
Au fost supuse dezbaterii urmatoarele :

- analiza chestionarelor de satisfactie a pacientilor, inregistrate pe data.gov.ro- mecanism feedback pacient, aferenta lunii septembrie 2024;

1. Sunteti multumit de serviciile medicale oferite de spital? |Foarte nemultumit Nemultumit |Multumit Foarte multumit
sMs Web sMs Web SMs Web sMs_ |web
PH-SPITALUL MUNICIPAL CAMPINA 4 20 4 20 6 1 17 43
2. Sunteti multumit de curatenia din spital? Foarte nemultumit ._Zm:_:_n::,_: _Z_:_EBS Foarte multumit
PH-SPITALUL MUNICIPAL CAMPINA 1 17 3 10 8 60 14 47
3. A fost nevoie sd cumpdrati medicamente sau alte materiale sanitare? Da Nu
| SMS Jweb SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 7 16 18 118
14. Sunteti multumit de activitatea si implicarea personalului medical? Foarte nemultumit Nemultumit Multumit |Foarte multumit
SIS [web SIVIS [web SMS [Web SMS [Web
PH-SPITALUL MUNICIPAL CAMPINA 2 19 2 21 6 50 15 44
5. Ati primit explicatii clare cu privire la diagnostic si tratament? Da Nu
SMS Jweb |sms Jweb
PH-SPITALUL MUNICIPAL CAMPINA 16 102 9 32
6. Ati recomanda unei persoane apropiate s se trateze la acest spital? |Da Nu
SMS Jweb sms Jweb
PH-SPITALUL MUNICIPAL CAMPINA 18 103 6 31
7. Starea dumneavoastra de sdnatate este mai buna dupa externare? Da Nu
SMS [web |sms [web
PH-SPITALUL MUNICIPAL CAMPINA 17 103 7 31
8. Daci vi s-au solicitat bani sau alte tipuri de recompensatii de citre personalul |Da Nu
SMS [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 1 7 21 125
Drept pentru care a fost incheiat prezentul proces verbal.
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PROCES VERBAL incheiat in cadrul sedintei de lucru a Consiliului Etic.
Au fost supuse dezbaterii urmatoarele :

- analiza chestionarelor de satisfactie a pacientilor, inregistrate pe data.gov.ro- mecanism feedback pacient, aferenta lunii octombrie 2024;

1. Sunteti multumit de serviciile medicale oferite de spital? Foarte nemultumit Nemultumit Multumit Foarte multumit

SMS Web SMS Web SMS Web SMS _Emu
PH-SPITALUL MUNICIPAL CAMPINA 5 33 4 29 8 64 11 69
2. Sunteti multumit de curatenia din spital? Foarte nemultumit _ZmS:_EE: |Multumit Foarte multumit J
PH-SPITALUL MUNICIPAL CAMPINA 2 18 2 22 14 95 8 60
3. A fost nevoie sd cumpdrati medicamente sau alte materiale sanitare? Da Nu

SMS Jweb SMS web
PH-SPITALUL MUNICIPAL CAMPINA 4 33 20 162
4. Sunteti multumit de activitatea si implicarea personalului medical? Foarte nemultumit Nemultumit Multumit Foarte multumit

Isvis [wes SMS [Web SMS [Web Svs [web

PH-SPITALUL MUNICIPAL CAMPINA 4 43 3 23 4 54 12 75
5. Ati primit explicatii clare cu privire la diagnostic si tratament? Da Nu

SMS [web SMS Jweb
PH-SPITALUL MUNICIPAL CAMPINA 19 148 3 47
6. Ati recomanda unei persoane apropiate si se trateze la acest spital? Da Nu

SMS Jweb SMS Jweb
PH-SPITALUL MUNICIPAL CAMPINA 19 144 3 51
7. Starea dumneavoastra de sdnatate este mai buni dupi externare? |Da Nu

SMS [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 18 146 2 49
8. Dacd vi s-au solicitat bani sau alte tipuri de recompensatii de citre personalul |Da Nu

SMS [web SMS Jweb
PH-SPITALUL MUNICIPAL CAMPINA 5 14 15 179
Drept pentru care a fost incheiat prezentul proces verbal.
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PROCES VERBAL incheiat in cadrul sedintei de lucru a Consiliului Etic.
Au fost supuse dezbaterii urmatoarele :
- analiza chestionarelor de satisfactie a pacientilor, inregistrate pe data.gov.ro- mecanism feedback pacient, aferenta lunii noiembrie 2024;
1. Sunteti multumit de serviciile medicale oferite de spital? Foarte nemultumit Nemultumit Multumit Foarte multumit
SMS Web SMS Web SMS Web SMS Web
PH-SPITALUL MUNICIPAL CAMPINA 5 21 2 15 7 49 12 59
._N.’m::"m_.; multumit de curitenia din spital? _mom:m nemultumit Nemultumit .__<_:_EB= Foarte multumit “
PH-SPITALUL MUNICIPAL CAMPINA 2 17 1 11 9 55 13 61
3. A fost nevoie si cumpirati medicamente sau alte materiale sanitare? Da Nu
fsms [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 6 19 19 125
4. Sunteti multumit de activitatea si implicarea personalului medical? Foarte nemultumit Nemuyltyumig Murltimit Faaite iultuinlt
Isms |web SMs lweb SMS [web SMS Jweb
PH-SPITALUL MUNICIPAL CAMPINA 4 22 1 14 5 42 13 66
5. Ati primit explicatii clare cu privire la diagnostic si tratament? Da Nu
SMS [web SMS Jweb
PH-SPITALUL MUNICIPAL CAMPINA 20 115 2 29
6. Ati recomanda unei persoane apropiate s se trateze la acest spital? Da Nu
SMS [web SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 18 109 4 35
7. Starea dumneavoastri de sinitate este mai bunj dupa externare? Da Nu
SMS Jweb SMS web
PH-SPITALUL MUNICIPAL CAMPINA 18 112 3 32
8. Dacd vi s-au solicitat bani sau alte tipuri de recompensatii de cdtre personalul [Da Nu
SMS Jweb SMS [web
PH-SPITALUL MUNICIPAL CAMPINA 1 10 19 132
Drept pentru care a fost incheiat prezentul proces verbal.
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